
FJORD
is the service design consultancy

We differentiate providers in ways that create an emotional 

bond 

between the customer and the service.

Our business is delight.



Cars used to bring people 

together

Now, 

mobile phones do the same



Access is the new Ownership



Car as a service

People want to go from point A 

to point B

There is a difference between 

every dayôs needs and 

exceptional usage

And there are additional choices 

that complicate the decision 

making process


